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Introducing forceFLEX™ from Gemini Logic Inc
Get the Power of Salesforce.com® seamlessly integrated with your
Sage BusinessVision® System

About Salesforce.com

The proven leader in on-demand customer
relationship management (CRM), Salesforce.com
empowers customers to stand out from the crowd.
Salesforce solutions combine award-winning
functionality, proven integration, point-and-click
customization, global capabilities, the best user
experience and the result is CRM success.

Used by companies around the world,
Salesforce.com helps grow revenues, increase
customer satisfaction, and reduce expenses.

Lead & opportunity management. Track prospect
inquiries and seamlessly route qualified leads to the right
people so leads are never dropped or lost. Track
opportunity milestones, and record all opportunity-related
interactions.

Approvals and workflow. Advanced workflow
automation capabilities can be easily customized to better
manage your organization's unique sales processes.

Account and contact management. A 360-degree view
of each of your customers enables you to build and
maintain strong, lasting customer relationships.

Activity management. Keep your reps organized and
working together, so your customers receive the attention
they need.

Document management. Get instant access to the
most recent versions of your sales and marketing
documents—all in one place.

Contract management. Effectively manage the entire
customer lifecycle—from a contract's approval through its
renewal.

Email templates. HTML email templates ensure
communications are accurate and on message. Automatic
tracking helps reps know when to follow up.

Reports and dashboards. Customizable reports and
dashboards provide instant access to real-time data and
analysis.

Mobile solutions. Mobile CRM capabilities keep sales
reps connected.

Microsoft Outlook, Word, and Excel integration.
Eliminate toggling between Salesforce and Microsoft’s
popular productivity and email tools. The tightly
integrated solutions allow users to work more productively
in the critical applications they use most.

forceFLEX from Gemini Logic Inc — the custom
integration tool linking Sage BusinessVision to
Salesforce.com

We understand the increasing importance of integrating
your business processes into all of your back- and front-
office enterprise applications. Sharing and maintaining
critical customer information across your organization will
help you increase the productivity of your employees and
drive greater customer satisfaction.

Using forceFLEX, Gemini Logic’s custom integration
solution, your customer, contact, product, pricing, order
and sales history can be uploaded automatically from Sage
BusinessVision to Salesforce.com, eliminating the need for
duplicate data entry and keeping your records current and
relevant.

You’'ll get a 360 degree view of your business, a single
point of access on demand, and real time analytics — and
your salesteam can concentrate on managing your pipeline
more effectively without accessing your accounting
system.

Our goal at Gemini Logic is to help you deploy
Salesforce.com in your organization as seamlessly and

efficiently as possible, with zero downtime and a fast
return on investment.

Not just another CRM — let us show you what
Salesforce.com can do for your business!
Contact us today for a free consultation:

Gemini Logic Inc.
(905) 625-7212

sales@geminilogic.com
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